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OTYET

N0 BBIMOJIHEHHIO MJIAHA MEePONPHATHH N0 yay4dileHuio Kayecrsa gedrejbHocTH ['BY KO «JlroaAHHOBCKHH LeHTP
COUHAJIBHOTO 00CIYKUBAHUS I'PAKIAH
MOKHJIOTO BO3PAcTa H HHBAJIHI0B» 110 Pe3yJIbTATAM He3aBHCHMOH OHEHKe KayecTBa
3 kBapraJa 2019 roaa

HaunmenoBanue OcHoBaH Cpok OTBeTcTBE PesyabTar Iloka3aresu, xapaKrepusyomue
MepONPUSITHA ue peanuzan HHBbIi pe3yJbTaT BbINOJHEHMSE
peasnsan uu MeponpHSITHS
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ITokaszateap 1.OTKPBLITOCTD M AOCTYIIHOCTh HH(popMauuH 06 OPraHH3aIHH CONHAIBHOIO 00C/IyKHBAHHA

1. [IpoBcaenne | 1.1 NIOCTOSIHH B HIoJie Mmecsie | KonudecTBo — BIajCONIMX  HABBIKOB
HHCTpYKTaXa co 0 Jupektop NPOBEIECH MHCTPYKTAX | HPEIOCTABICHUS HEOOXOAUMOHN
creuuanucTaMu co creqyaiucTaMy | UHGOpMalMd  Mpd  HCIIOAb30BAHUH
yUpEXKIEHHUs 1o 3aBeAyIOUIH | YUPEXKICHUS JMCTAHIIMOHHBIX cocoboB
[1PeJOCTABIICHUIO 7} «Bnanenue B3aUMOACHCTBUA ¢ TOJlydaTeasiMu
HE0OXOIUMOH OT/ICJIEHUEM | CIEIIMATUCTAMU COUHMAJILHBIX YCIYI OT 00uero 4ucna
uHbopMaLUN npu YUPEXKACHUS] HABBIKAMM | OIPOLIEHHBIX 1o pe3yJIbTaToM
UCIIOJIb30BAHUH [pe/lOCTaBIEHUS QHKETHPOBaHHA
JUCTaHIMOHHBIX CITOC000B HeoOXxoauMou
B3aUMOIECHCTBUS c HHpOpMAITHU npu
OJTyqaTeIs MU MCITOJIB30BAHUU
COIMANTLHBIX YCIyT JUCTAHIIMOHHBIX

crocoboB

B3aUMOJICHCTBHS»
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2., MPOBEICHHE
EKEMECAYHOTO

3a 3 kBaprai 2019 roxa

IToirokuTEeNbHbIE OT3BIBBL CO CTOPOHEI

MOHHUTOPHHIA B MOHMTODPHHTIE | HACETCHUS, pocT KOJIN4eCTBa
nonyyaTesied COUUaTbHBIX «yIOBIETBOPEHHOCTH nojydarenei  COUMAIBHBIX  YCIIYT,
YCIYI' 1O OUECHKE CTCHeHH nomyvareei NOBBIIIICHUE KayecTBa
YJIOBJICTBOPEHHOCTH COLIHAIbHBIX YCIIYT | IPEAOCTABISEMBIX YCIYT

HOJY4YEeHUsT HeoOXOAuMOii NpeICTaBIeHHbIMH

HHpOpMaIIHH npu yCeayraMm»  TIPHHSUTH

HCMONb30BaHUH y4acTue 75 genoBek.

JIUCTaHIIMOHHBIX CII0COO0B

B3aUMOJIEUCTBUS 3a 3 kBapran 2019 rona

3. lloxroroska Haubojee pasbsACHEHUH 1no

HOJIHBIX OTBETOB, c BOIIpOCaM He

NpeIOCTaBICHHEM IPOM3BOIMIIOCH

uHdopmannu U

pPa3bICHEHUSMU no

3a/laHHBIM BOMPOCaM

1.Pazmernenue 12 [Tocrosin | lupektop Perynsipro Hanuuue akTyambHOH M JOCTOBEPHOM
UHpOpMAaIIUU 00 0 aKTyaJM3upyercs, uHpopmauuu Ha calite o pabote
OpPraHH3aLUU COLMATBHOTO pasmeriaemas YUPEXKNEHHUd B  COOTBETCTBHHM  C
00CITy>)KMBaHHs Ha uHpopMaIus Ha | TpeboBaHueM DenepaibHOro 3akoHa -
oduIHATLHOM caiite odpuIHATEHOM caifTe 442-93 ot 28.12.2013 r. «O6 ocHoBax
YUPEKIACHUS COLUAIBHOIO OOCTY)KUBAHUS ['PAXKI4H

B Poccuiickoit denepamuuy
KonnuyecTBo noceuienuii caiira

Ioxasarenb 2. KoMpopTHOCTH yC/I0BHI MPEIOCTABIECHHS COUMAIBLHBIX YCIYT H JOCTYIHOCTb HX IIOJTy4eHHs

1. | AHanus Kaaposoro | 2.1. 1 paz B | Cnemnmanmuc | Obecneyenue CdopmupoBansas 0aza COTPYJAHHKOB
HOTEHUMAIIA YUPEXKIEHUST KBapTal T I10 KaJIpam | IMOCTOSIHHOTO 10 YPOBHIO 00pa3oBaHMs
KaJIpOBOI'0 KOHTPOJISl
2 Coznanme ycuosmwit  juis | 2.1. oCTOsSIHH | JIupekTop [Ipogomxenue paboTel | CHHXXEHHME TEKYYeCTH KaJapoB
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CHH‘}KCHHH TECKYydeCTH (6] THO CHeHHaIIbHOﬁ |
KajpoB (moanepxauue OIlCHKE YCJIOBHH Tpyna
KOMQOPTHBIX YCIIOBHH) (COVYT) B yupeRAECHUH L
3 1.06yuenue oxpana tpyna | 2.2 3 kmapran | Crienuanuc | [Tposeneno oOyuenus Pazputue kapoBoro notennmnana
2019 T NO Kaapam

i

IMokasarteas 3./106pokenaTeIbHOCTD, BEKJIUBOCTL, KOMIIETEHTHOCTH PA0OTHHKOB OPTaHH3ALHN COUHAILHOI0 00C.Ty)KHBaHUS

1 1.0Onpoc nonyuareiyen | 3.1. nocrosiHd | Jupexkrop, | IIposeneno [TosoxuTeNbHbIE OT3BIBBL CO CTOPOHBI
CONMAIBHBIX  yCIyI MO 0 3aBEAYIOUIM | AHKETUPOBAHHE CpeAM | HACENCHNS, pocT KOJIHYeCcTBa
OLCHKH CTCIICHH i 00CITYKHBAEMbIX fojlyyarened  CONHMANBHBIX  YCIYT,
VJIOBJIETBOPEHHOCTH OTJICICHUEM | IPAXKIaH MOKHUIIOTO | TOBBIIICHUS KayecTBa
MOTyYCHHUSI HEOOXOAUMOU’ BO3pacTa U WHBAIWAOB | IPEJOCTAB/IEMBIX YCAYT -~
nHpopManuu C  UEIBI0  OUEHKH

CTENEeHU
yJIOBICTBOPEHHOCTH
NOJTYYCHUS
HEOOXO0IMMO

uHpOpMaLUK B OIpPoce
IpUHAIO ydacTe 43

PECHOH/IEHTOB
B YUpEXKACHUH | YIly4IlIeHHe KayecTBa OKa3aHusl
2.PasButne pazpaboTtaHo COUUANBHBIX YCIIYT.
HACTABHUYECTBA. «IOJIONKEHHE o | Ilpogeccuonansnoe CTaHOBJICHHE
Obyuenue MOJIOJBIX HacTaBHMYECTBEY MOJIOJIOTO CIICIMATACTA
CIIELIUAJIUCTOR uepes [Ipoussesena nomnara

(hOpMYy «HACTAaBHUUECTBOY | 2 MOJIOIBIM
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ITokasareuas 4. YaoBaersopenHoctb KadecrBom yeayr Ilokazareas

2.Iponomxare

MEXKBCAOMCTBECHHOE
B3aUMOJICHCTBUE c
YUPEKICHUAMH u

OpraHU3aLUAMH KYJIbTYDBI,
00pazoBaHus,
3IPaBOOXPaHEeHHUS H
00IIECTBEHHBIMHU
OpraHu3alusIMHU

MEPOIIpUITHH, BCTped

l 1.IlpoBenenus 4.1 nocrosHy | Jlupekrop, | B 3 kBaprane | OTcyreTBHe KOHMIUKTHBIX CHTYaUud U
JONOJIHUTEIbHBIX 3aHSATUH 0 3aBEYIOILU | [IPOBE/IEHA obocHoBaHHBIX ¥ain00. [loBbimienne
c COTPYJAHUKAMHU 0 7} paszbsCHUTEIbHAS YJAOBJIETBOPEHHOCTH noJjy4arenei
HEepPCOHATBHON OTAEJICHHEM | paboTa C | COLHANIBHBIX yCaIyr KaueCTBOM
OTBETCTBEHHOCTH 3a COTPYAHUKAMH 1LICHTPA | OKA3aHHBIX YCIYyr
Ka4ecTBO 0 EPCOHAIIBHOM
[PEXOCTABISIEMBIX YCIIYT OTBETCTBEHHOCTH 3a

Ka4eCTRO COLMANBHBIX

YCIYT,

IPEAOCTABIIEMBIX

yUpexAaeHUeM

[IpoBegenne Peanusauus MEXKBEJOMCTBEHHBIX
COBMECTHBIX MIPOEKTOB, HallPaBJIEHHBIX Ha peleHue

ONpE€ACJICHHBIX 3a1a4

Ilokazarens S. JlesitesibHOCTL
rPasKI3HAM MOKHI0T0 BO3PACTA H HHBAJHK/I0B, COIMAJILHO OPHEHTHPOBAHHBIX HEKOMMepP4YeCKH

OPraHu3auiud CcouHaJIb

HOIo 06cay>mmamm o NpHBJCYCHHIO K OKa3aHHI0 COUHAJBLHBLIX YCIYr

X OPraHU3aAUHH H CIIOHCOPOB

1.

1.TlpuBneuenue

BOJIOHTEPOB, CIIOHCOPOB K
UPOBEJICHUIO  COLMAIBHO-
3HAYUMBIX MEPOIPUATHH,
MEPONPUSTHH o
OKa3aHHuIo COLMANbHOU

Dk

IIOCTOAHH
0

Hupexrop,
3aBeJIyIOLIU
i
OTHCNCHUEM

3a 3 xBaprai 2019 rona
81 BOJIOHTEPAMHU
0KazaHa TMOMOIIb

nojgy4vateiisaM
COUHANIbHBIX

53

YCIYT.
UseHbl BOJIOHTEPCKOTO |

Y J0BIETBOPEHHOCTH H
MTPOTHO3UPOBAHHE crpoca B
JOMOJHATEBHBIX YCIyTrax
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NOMOIIH nony4varciisiM
COLHAJIbHBIX YCIYI'

2.BzanMojiefictaue c
opraHamu MECTHOIO
CaMOYIIPABJICHHS, c
OplaHu3aKAMHU u
YUPEKJICHUAMH,
O00IIECTBEHHBIMU
00BEAMHEHUAMH (KPYIJIbIE
CTOJBL, BCTPEYH,
Ipa3HHUYHbIE

MEpOIPHUSITHS U JIp.)

JIBHIKEHUS
«cepedpsiHble
BOJIOHTEPHI 55+»
HpUHAIIM ydacTue B 2
MEPONPHATUAX
1.IlpoBeneno
MEPOIIPUATHE
«YecTBOBaHUE
CYNPYKECKUX nap
«Cembst! — UTo MOXeET
OBITH JOPOXKEN

2 Mepotpusitue,
HOCBSIIIEHHOE JTHIO
Poccuiickoro dnara

[opro  peer  dnar
Poccun»

Hupexrop I'BY KO «JltogAMHOBCKHH LHEHTP COIMATBHOTO
00c1y)KHBaHUS I'PAXIaH MMOXUIOr0 BO3pacTa H HHBAIMIOBY

M.B.Boaxukosa





