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OTYET

0 BHINOJHEHHIO JIAHA MepPONPHSITHI Mo yay4yineHuIo kadectsa aesitejJbHocTH [BY KO «JlioguHoBckuii ueHTp
COHHAILHOIO 00CTY;KUBAHUS TPAXKIAH
NOKHJIOr0 BO3PACTa H HHBAJHUAOB) MO Pe3yJibTaTaM He3aBHCHMOIl olleHKe KayecTBa
2 kBaptaa 2019 rona

Ne HaumeHoBaHHe OcHopan Cpok OTtBercTBe Pe3yabTaT IMoka3zaTenu, xapakrepusywonme
n/ MeponpusITUs ue peaju3an HHBII pe3yJibTaT BbIIIOJIHEHHSA
n peanausan uu MepONnpHUATHA
HH
(pesyabTa
T
He3aBHCH
MOR
OLleHKH
Ka4vecTBa)

Ilokazateab 1.OTKPBITOCTh H JOCTYNHOCTH HHPOPMALIHH 00 OPraHH3ALHH COUHAIBLHOIO 00CIy;KHBAHMS

1. |1 [Tpoenenue | 1.1 [IOCTOSIHH B ampene  Mecsine | KonmuyecTBo — BiaACOUMX  HABBIKOB
HHCTPYKTaXa co 0 Jlupexrop | npoBeleH MHCTPYKTAaX | IPEAOCTABIICHUS HEOOX0AUMOH
CHELHATUCTAMH co CHCUHATHCTAMM | HHPOPMALlMH I[P UCHOJb30BAHUH
YUPECKIEHUS o 3aBeayrowy | YUpeKIACHUS JIMCTaHIIMOHHBIX Croco0oB
[IpEIOCTABIIEHUIO i «Bnanenue B3aUMOJCHCTBHAS € MONYy4YaTelsiMH
HEOOX0TUMOK OTZIEJICHHEM | CITeUAIUCTAMH COLMATBHBIX YCIYr OT OOWIero 4ucia
HHpOpMaLUH pH YUPEXICHUS HaBBIKAMM | ONIPOLIEHHBIX 1o pe3ynbTaToM
MCIIOIb30BaHHH IIpeIOCTaBIICHUA aHKETHPOBaHHS
JUCTaHI[HOHHEBIX CIIOCOOOR HEoOX0aAuMOIH
B3aUMOIeUCTBHUS c HHpopManuu pH
HOJYYaTeIsIMH UCNOJIb30BAHUHU
COIMAIBHBIX YCITYT JUCTaHIIHOHHbIX

c1tocoboB

B3aHUMOACHCTBHA» ]
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2. NpoBEACHHUE

3a 2 xBapran 2019 roga

[lonoxuTenbLHBIE OT3BHIBLI CO CTOPOHBI

CIKCMECIIHOIO

MOHHTOpPHHTA B MOHHUTOpPUHTIE | HAaCeNeHHUs, poct KONMYecTBa
nojiyyaresief ConuanbHbBIX «YAOBICTBOPECHHOCTH noiyuyarenel  CONMANBHBIX  YCIYT,
YCIYT IO OLEHKE CTEINCHH MONyYaTeIci TIOBBILICHHC Ka4yecTBa
YJIOBJIETBOPEHHOCTH CONMAIBHBIX YCIYT | MPEeIOCTaBIACMBIX YCIyT

MOJIyYeHUs] HEOOXOAMMOH PEeACTaBICHHBIMU

HHpOpMaLH pu ycnyramMu»  NpPHHSIA

HCNOJIb30BaHHH yuyacTtue 82 yenorexk.

JIACTaHIUOHHBIX Croco0oB

B3aUMOIEHCTBUS 3a 2 keapran 2019 rona

3. Ioarororka nHauboJee pazbACHEHUH 1o

HOJTHBIX OTBETOB, c BOIIPOCAM He

Npe0CTaB/ICHHEM IPOU3BOIUIOCE

uHbopMauu "

pa3bICHEHUAMH no

33JJaHHBIM BOIPOCAM

1.Pazmenienne 1.2 [Toctosve | Jupextop Perysspro Hanuuue aktyanpHOW M J10CTOBEpHOI
uHdopMaLun 00 I\ AKTyaJIM3upyeTCs, uHpopManuy Ha caiite 6 pabore
OpraHU3aliU CONUATBHOTO pasmernaemas YUpPEXICHHS B COOTBETCTBUH  C
00CTy)XUBaHUS Ha nH(popManus Ha | TpeboBanuem DenepanbHOro 3akoHa -
odunpansHOM caifre OQHUIMATHHOM caiite 442-03 ot 28.12.2013 1. «O6 ocHOBax
YUPEKEHUS COI[HAJIbHOTO 0OCIy’)KUBaHUs TpaXJIaH

B Poccuiickoit Pencpariun»
KonunuecrBo nocetnennit caita

[lokazatens 2.KomdoprHocTh yeaoBuil npeaocTaBIeHHA COUMATBHBIX YCIYT H JOCTYIHOCTD HX HOJYYCHHSA

1. | Anamus Kasposoro | 2.1. 1 pas B | Coeunanuc | ObecneueHue CdopmupoBaHHas 0asa COTPYAHUKOB
NOTEHIMAIA YUPEKACHUA KBapTan T 110 Ka/ipaM | IIOCTOSIHHOTO 0 YPOBHIO 00pa3oBaHus
L KaJpOBOI0 KOHTPOJIsI
2 Cozjanne ycnoBuit st | 2.1. noctossHH | JlupexTtop lIponomxenue paboTsl | CHUKEHHE TEKYIECTH KaJIpoB
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o crieHHalIbHOH

KBaTHQUKaAUH o
IporpaMMam
«YnpasieHue
rOCyJapCTBEHHBIMM 1%}
MYHHLMITATEHBIMA
3aKyIKaMHu»

2. Opranusanysi Kypcos 1o
mporpaMme
«KoppynuuoHHbIe pUCKU»

3. OOyueHue BoguTesei

TO U PEMOHT
aBToMOOUJICH

4. [opbruieHue
KBATUQHUKAIIMK  TJIABHOTO
Oyxranrepa

L

] CHHDKCHHS TEKYUYECTH 0
KaJpoB (noanepxxanue OLIEHKEe YCJOBHH TpyAa
KOM(OPTHBIX YCIOBUH) (COVYT) B yupexaeHuu
3 1.opraumuzaiys Kypcos 1o | 2.2 2 xgapran | Cnenuanuc | [Iposeneno o6yuenus Pa3ssuthe KagpoBOro noTeHnuan€a
HOBBIICHUIO 2019 T 0O KaapaM

Iloka3zatesb 3./106poxkesaTeILHOCTD, BEAKINBOCTh, KOMIIETEHTHOCTH Pa0OTHHKOB OPTraHH3ALHH COLMATBHOIO 00CYKHBAHUS
1

ITonoxuTe/IbHBIE OT3BIBBI CO CTOPOHLI

1 1.0mnpoc nonyvarenet | 3.1. nocrossH | [lupexrop, | Ilpoeeneno
COUMAIBHBIX  YCAYT IO 0 3aBEIYIONIM | AHKeTHPOBAHHE CpeiH | HaceJlcHHUH, pocT KOJIMYECTBA
OLICHKH CTEIICHU i 00CTy)KUBAEMBIX monyyareneif  COUMaNbHBIX  YCIYT,
YJIOBIIETBOPEHHOCTH OTIENICHHEM | TPAKAaH TIOXKHIIOTO | MOBBINIEHUS Kauec1Ba
TIOTyYeHHs] HeoOX0aUMOi BO3pacTa ¥ MHBAIWIOB | IPEJOCTABISEMBIX YCIYT
uH(pOpMaLIUH i C  UENBK0  OLEHKHU
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CTETIeHH
YJOBJIIETBOPEHHOCTH
NMONTyYeHHs
HEOOX0IMMOH
uHdopmalu B ompoce
npudsulo  ygactue S0

PECIIOHJIEHTOB
B YUpEKIACHUH | Y TydlIeHUE KayecTBa OKa3aHus
2.PazButue pa3paboTaHo COlHANBHBIX YCIYT.
HaCTaBHHYECTBA. «TIOJIOXKEHHE o | [lpodeccuonanbnoe CTaHOBJIEHUE
OOyuenue MOJIOJIBIX HACTABHUYECTRE MOJIOJIOTO CIELMAIUCTA
CIIENHATHCTOR yepes [IpousseneHa noruiara
$hopMy «HACTABHUYECTBOY 2 MOJIOZIBIM
cHeraTicTaM

Tlokazareasn 4. YaoBaerBopennocTs KauecTBom yeiyr Hokasarean ]

1 1.1lporenenus 4.1 mocrosuH | Jlupekrop, | B 2 kBaprane | OTCyTCcTBHE KOHQPIUKTHBIX CHUTYyalui u
JIOITOJIHUTEIbHBIX 3aHATHIA 0 3aBeAYIOHIM | MPOBEICHA obocHOBaHHbIX xajio0. IlopimieHue
c COTpYJHUKaMHU 0 7} pazbsACHUTEIbHAS YZIOBIETBOPEHHOCTH nogy4arenel
[epCOHANBHOM oTHesieHueM | pabota C | COLMATTBHBIX ycayr KauyecTBOM
OTBETCTBEHHOCTH 3a COTPYMHUKAMH IIEHTpa | OKa3aHHBIX YCIYT
Ka4eCcTBO 0 EPCOHANBHOU
[IPEIOCTARISEMBIX YCIYT OTBETCTBEHHOCTH 3a

Ka4yecTBO COLMAIBHBIX

yCayr,

PENOCTABISEMBIX

YUPEKAECHUEM

Ilposenenue Peanuzamus MEKBETOMCTBCHHBIX
2.I1ponomxats COBMECTHBIX IIPOCKTOR, HANpaBJIECHHBIX Ha pELICHUE

MEXBEOMCTBCHHOE
B3aUMOJIEHCTBUE C

MEpONpPHSTHH, BCTpeY

ONpCACIICHHBIX 3a/1a4
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VUpEeKNCHUSIMH u
Oprasu3alUsMi KyJbTYpBI,
oOpazoBaHusl,
3APaBOOXPAHCHHS u
00UIeCTBCHHBIMU
OpraHu3anusiMu

Ilokaszareab 5. /[leATelbHOCTH OpPraHU3aALUM COUHUAID

HOro o0ciyx

HBAHUA 110 TIPHBJCYHEHHI0 K OKAa3aHUI COUMAJLBHBIX YCIYr

rpaxaaHaM NOoKUJ10T0 BO3pacTa H HHBAJIHAOB, COLHAIBHO ODHCHTHPOBAHHBIX HCKOMMEDICCKHX opraﬂmaum“l H CIIOHCOpDOB

1.

1.IlpuBneuenue
BOJIOHTEPOB, CIIOHCOPOB K
MPOBEACHUIO  COUHAIBHO-
3HAYUMBIX MEPOIIPHUATHH,
MEPONPUATUHA no
OKa3aHHu1o COLIMAJIBHOH
HOMOLIH 1OJlyYaTEeNSIM
COUHAIBHBIX YCIIYT

2.B3anmopeiicreue c
opraHamu MECTHOI'O
caMOyITIpaBJiCHHUS, c
OpraHM3alMsIMU u
YUPEXKICHHUSIMHU,
OOIECTBEHHBIMHU
00beIMHEHUSAMH (KPYTJIbIE
CTOJIBL, BCTpPEUH,
npa3IHHYHELE

MEpPOIPUSITHS U Jp.)

5.1.

IIOCTOSIHH
0

Hupexrop,
3aBeIyIOUIH
2
OTIAETICHHEM

3a 2 kBapran 2019 rona
92 BOJIOHTEPAMH
OKazaHa moMoulb 65
noJryyaTesnsam
COLIMATBHBIX VCIIYT.
YneHbl BOJIOHTEPCKOTO
JIBUXXEHHUS

«cepeOpsiHble
BOJIOHTCPBI 59
OPUHSIH y4acTue B 2
MEPOIPUITHSIX

1. Kpyrnibii CTOJ
COZIpYyXeCTBA
cepeOpAHbIX
BOJIOHTEPOB «Yro
XpaHuT NaMAThb
Boiinem
2.Konnepruas
nporpamma «Pomainka
[Tobenp» .

VY 10BJIETBOPEHHOCTH u
[IPOrHO3UPOBAHHE crpoca B
JOTIOTHUTENBHBIX YCIIyrax

Hupextop I'bBY KO «JIxonMHOBCKUI HEHTP COLHAIBHOIO

06CJIy7I(HBaHI/ISI TpaKJaaH NOXKUJIOIo BO3pacTa i UHBAJIUIIOB»

M.B.Bonukona





