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OTYET

MO BHINOJHEHHIO MJIAHA MepONpUSATHI N0 ynyyieHnio kavecTsa AesteabHocT I'BY KO «JlioguHOBeKkHil 11eHTP
CONHAJILHOIO 00CJIY;KHBaHHS IPasKIaH
MOKHJIOT0 BO3PACTA H HHBAJIH/IOB» MO pe3yJIbTaTaM He3aBHCUMOI OUEHKe Ka4ecTBAa
1 xpapraa 2019 rona

HaumeHoBaHue OcHoBan Cpoxk OtBercTBe Pesyabrar IToka3zarenu, XapaKTepu3yKInHe
MEepOnpUATHUS ue peanm3aiy HHBIH pe3y/bTAT BHINOJIHEHUS
peaJjn3an UM MepONpPUATHS
HH
(pe3yabTa
T
He3aBHCH
Mo
OIleHKH
Ka4€CTBRAa)

Iloka3areib 1.OTKPBITOCTD H I0CTYIHOCTH HHPOPMALIHH 006 OPralH3alHH COLHAILHOIO 00CAyKHBAHUS

1. [Iposenenne | 1.1 HOCTOSIHH B dempane wmecsne | KoinmdecTBo  Bnajcromux  HaBBIKOB
HHCTPYKTAXKA co 0 JAMpeKkTop | MpoBeNeH MHCTPYKTaX | IPEAOCTaBIIEHHUS HEoOXOaUMOH
cHenuanucTaMu co crenuaticTaMu | MHQOpMalMd  OpH  MCHOJb30BAHHUH
YUPeKACHUs o 3aBellyIOld | YUpExKICHHUs JUCTaHIIHOHHBIX CIocoOoB
IIPEIOCTABICHUIO i «Bilanenue B3aUMOACHCTBUS €  TNOJyYaTelsMH
HeoOXoauMon OTJCIIEHHEM | CTIENUATUCTAMHU COUMAIBHBIX YCTYr OT OOIIero yucia
UHpOpMaHH npu yUpexKIEHHs] HABBIKAMH | OIPOIUEHHBIX 1o pe3ynbTaToM
UCIIOIb30BAHUU IIpeIOCTaBICHUSA aHKETUPOBaHUs

JIUCTAHIIMOHHBIX CIIOCOOOB ' HeoOX0oauMOoH

B3aUMOJIEHCTBHS C 7 uHpopmarn npu
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NoJIy4aTeIsIMU
COUMANBHBIX YCIYT

HUCIIOJIL30BaHUU
JUCTAHIIMOHHBIX
CcImocoboB
B3aUMOACHCTBUS»

2. [IPOBC/ICHUC

€HKEMECIUHOTO 3a 1 kBaptan 2019 roxa | Ilonoxutenbuble OT3BIBEI CO CTOPOHBI
MOHHTOPHHTA B MOHHTOPHHIE | HACeNCHUS, pocT KOJIMYeCTBa
rojiydatened COlUaIbHBIX «yJORIECTBOPEHHOCTH nojyvareieli  COLMANBHBIX  YCIYT,
yCAYT TI0 OlLIEHKE CTEINeHH nojyyareneit MOBBIIIIEHHE KayecTBa
yAOBIETBOPEHHOCTH COIMATIBHBIX YCIIYT | IPEXOCTABIIIEMBIX YCIYT

NOJIyYeHHs HEOOXOAUMOM OpeJCTaBICHHBIMU

uHhopMaIuu npu yelyramu» — IPHHAIH

HCII0JIb30BAHUH ydacTtue 90 yenoBex.

JIUCTAHIIHOHHBIX CHOCOOOB

B3aUMOJCHCTBHS 3a 1 kBaprait 2019 rona

3. Ionroroska HauboJee pa3bsICHEHUH 1o

IOJHBIX OTBETOB, c BOTIPOCAM He

IpelOCTABICHUEM [IPOM3BOIUIIOCH

uHbopManuu U

pa3bsICHEHUSIMH 110 .
3aJIaHHBIM BOIIPOCaM

1.PasmenieHue 1.2 Hocrosinn | JlupexkTop Perysisipao Hannumne axtyaslbHOM W JOCTOBEPHOU
HHpOpMaUu 06 0 aAKTyaJIH3upyeTCs, UHpOpMaUMKH Ha caiite o pabote
OpraHu3alliy COHUANBHOTO pa3Mernaemas YUpEXKIEHHS B  COOTBETCTBHH  C
00CI1y)KUBaHUS Ha uHbopManus Ha | TpeboBanuem DepepanbHoro 3akoHa -
opHIHATEHOM caiite Cneuuanuc | opUIHATLHOM caiiTe 442-D3 ot 28.12.2013 r. «0O6 ocHoOBax
yapexIeHUs T 110 KaJpam COIMATBHOIO OOCTYXKHRAHUS TIPaxIaH
2.PasMmenienne «I1lnana [Inan pasmemen Ha | B Poccuiickoit @enepanuuy
MTOBBIICHUA I xBapran oduIHanbHOM caifte KonuuecTBO nocemenuii caira
kBanuuKaluu 2019 ropn

COLUATBHBIX PaOOTHUKOBY
Ha odUNMAILHOM caiiTe
YUPEKACHUS
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Iloka3zaresb 2. KoMdopTHOCTS YC10BUH NPEI0CTABICHUA COUHAIBHBIX YCJIYI' M JOCTYHHOCTH UX [OJIyY€eHUSI

|

1. | Ananus Kaaposoro | 2.1. Il paz B | Cnenmamic | ObecneueHne CdopmupoBanHas 0aza COTPYIHMKOB
NOTEHIHAaNA YUPEXKICHUS KBapTal T IO KaJIpaM | IIOCTOSIHHOTO J10 YPOBHIO 00pa30BaHusl
KaJpOBOTr0 KOHTPOJIA
2 Cosznanue ycmoBui s | 2.1. noctostHH | Jupektop [Tponomkenne padotsl | CHHXEHHE TEKYUeCTH KaJpoB
CHVDKCHHSI TeKy4eCTH 0 no CHieUaNbHOH
KaJIpOB (nonnep>xanue OIICHKE YCJIOBMH TpyJna
KOMGbOPTHBIX YCIOBUM) | (COVT) B yupexaeHUH
3 1.Opranm3anus KypcoB 1o | 2.2 1 xBapran | Cnenuanuc | [IpoBeneno oOyuenus | Passutue kagpoBoro norenuuana
OKa3aHHIO nepBou 2019 T IO KaJIpaM | BHOBb IIPUHSTBIX
OMOUIM  HMOCTPaAaBIIUM COLMANIBHBIX
Ha  Ipou3BOACTBE  (A1s pabOTHUKOB no
COLMATBLHBIX PAOOTHUKOB) IpOrpaMme nepsas
MOMONIb JIO OKa3aHHUs
MEJIMITMHCKON
TIOMOIIIH»

IMoka3zareas 3./106poxkesiaTebHOCTb, BEAKIHBOCTb, KOMIETEHTHOCTh Pa00OTHHKOB OPraHH3aLUMH COLMAJILHOIO 00CTyKUBAHH S

1

1.0mpoc noJyyareJsiei
COLMANBHBIX  YCIYI IO
OLEHKH CTENCHH
YJIOBJIETBOPEHHOCTH
nojyuyeHus HeoOXoauMoH
HHOpMaHU

3.1

ITOCTOAHH
(6]

Hupekrop,
3aBEAYIOLLIH
i
OTJIeJICHHEM

[IpoBenieHo
AHKCTHPOBAHUE CPEJH
00CITy)KHBaEMBIX
rpaxIaH MOXUJIOTO
BO3pacTa U WHBAIHJIOB

c UEIBI0 OLCHKH
CTeleHU
yIOBJIETBOPEHHOCTH
HOJyUeHUs!
HeoOXoauMoi

uHdopmMauuu B ONpoce

ITonoxuTenbHbIE OT3BIBBI CO CTOPOHbL

HaceJICHHUs, poct KOJIMYCCTBA
noyiyyarejeil  COLMAIBHBIX  YCJYT,
MOBBIIEHHUS KayecTBa

NpeaoCTaBIACMBIX YCIIYT
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MpUHAIO ydacTue 95

peCrioHIeHT
B YUpEIKICHUM | Y IydiieHue KayecTra OKa3aHus
2. PazBurue pazpaboTaHo COIHATBHBIX YCIIYT.
HAaCTaBHHYECTBA. «TOJIOKEHHE o | IlpodeccuonanbHoe CTaHOBJICHHE
Ob6yuenue MOJIOZIBIX HaCTaBHUYECTBE» MOJIOJOTO CIIELHAIUCTA
CIICHHAJIUCTOR qepes [IpousBeneHa jgomiara
bopMy «HACTaABHUYECTBO» 2 MOJIOJIBIM
crienyanncTaM
Ilokasaren 4. Y10BJ1eTBOPEHHOCTh KadecTBOM yeayr [lokazarens
1 rl.npOBeI[eHI/IH 4.1 nocrosHH | Jupektop, | B 1 kBapraie | OrcyrcrBue KOHGMIUKTHBIX CHTYallMh W
JIOIIOJIHUTEJIbHBIX 3aHSITUH 0 3aBElyIOUIM | MpOBEJEeHa obocHoBaHHbIX ka106. [TloBelleHne
c COTpYIHUKAMHU 0 7} pa3zbSICHUTEIIbHAS YJIOBJIETBOPEHHOCTH nojgyvaresnei
[EPCOHATBHOM oTneseHHEM | paboTa C | COLUATBHBIX yenyr Ka4eCTBOM
OTBETCTBEHHOCTH 3a COTPYJIHUKAMU ULEHTpA | OKa3aHHBIX YCIyT
Ka4ecTBO 0 [IEPCOHAIBHON
NPEIOCTABISIEMBIX YCIYT OTBETCTBEHHOCTH 3a
Ka4eCTBO COHHATBHBIX X
yeuyr,
NPeJOCTaBIAEMBIX
yupexJIeHUEM
[TpoBenenue Peanuszauus MEKBEJLOMCTBEHHBIX
COBMECTHBIX IPOEKTOB, HAIIPAaBICHHBIX HA pElICHUE

2.1Iponomxars

MEXBEIOMCTBEHHOE
B3aUMOJICHCTRHE C
YUPEKACHUAMH H
OpraHu3allsaMU KYJIbTYPbI,
oOpazoBaHus,

3/IpaBOOXpaHEeHHSI 1

MEpONpPHUATHH, BCTped

OIIPCACNIEHHBIX 3a/1a4
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(— 00I1IECTBEHHLIMH
OpraHu3alusIMU
IMokazarear 5. JlessiTeIbHOCTL OPraHU3AUUM COLUMAJBHOIO OOCIYKHBAHHS MO HPHBJICYEHHUI) K OKA3aHUIO COUHAIBHBIX YCJIYT
I'paKaadHam HOKMJ0ro Bo3pacra H HHBaJIHA0B, COUHAJIbHO ODHCHTHPDOBAHHbLIX HCKOMMEPD1ICCKHX opramnalmii H CIIOHCOPOB
1. | 1.IlpuBneuenue 5.1. noctosinH | lupektop, | 3a 1 kBaptan 2019 roga
BOJIOHTEPOB, CIIOHCOPOB K 0 zapeayoum | 90 BOJIOHTEPAMU
[IPOBE/JIEHUIO  COLMANTBHO- 5 okazaHa nomoulb 90 | Y 10BIETBOPEHHOCTH U
3HAQYUMBIX MEPOIIPUATHH, OTJEJIEHUEM | MOJIydyaTeasam [ POrHO3MPOBAHKE crpoca B
MEPONTPUATHIA o COIIHAIBHBIX YCIIYT. | TOMOJIHATENBHBIX yCIyrax
OKa3aHUIo COLIMATIbHOU YjieHBl BOJIOHTEPCKOTO
MOMOIIH HoJyJarejsm JBU)KCHHS
COLMAJIbHBIX YCIIYT «cepeOpsiHbIe
BOJIOHTEPHI 55+»
2.Bzaumoneiicteue c OPUHSJIM y4yacTHe B 3
opraHamu MECTHOTO MEPOTIPUSTHSIX
CaMOYIIPABJICHHUS, c 1. TopxectBeHHas
OpraHy3alusiMU u BCTpEYa, MOCBALICHHAS
YUPEKAECHUAMH, YECTBOBAHHUIO
00HIECTBEHHBIMU YYaCTHUKOB  [POEKTa
O0BEIMHEHUSIMH (KPYTJIbIE «CepBUC  MOOUIBHBIX )
CTOJIBI, BCTpEYH, Oabyiex» Mmox Srujioi
Mpas3HUYHbIC NOJIMTHYECKOW [apTHH
MEpOIIPUSITHS U 1Ip.) «E munas Poccust»
2.Meponpusitue,
[OCBELIEHHA JIHIO
3alUTHUKA OTEYECTBA
«Mbl ropaumMcs TOOOH,
MYXKYHHA»
3.Meponpusrue
NOCBSILIEHHBIE 8§ MapTa
ol R«Q,xf)z;cellmnﬂbl, Bame
ML - COBEPLICHCTRBOY
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